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11-12
th

  April 2011 - Brussels 

5th European Patients’ Rights Day: Putting Citizens at the Centre of EU Health Policy 
 

Framework 
 

Active Citizenship Network (ACN) together with a group of European citizens organisations 

in 2002 drafted the European Charter of Patients’ Rights (attached), which states 14 patients’ rights 

that together aim to guarantee a “high level of human health protection” and to assure the high 

quality of services provided by the various national health services in Europe. The Charter sets forth 

3 rights of active citizenship
1
. They allow individuals and groups of organized citizens to promote 

and verify the implementation of patients’ rights and as such, they are the necessary corollary of the 

Charter.  

The reinforcement of these rights becomes effective only with the cooperation and 

commitment of all healthcare stakeholder. For that reason in 2007 ACN, together with citizens-

patients’ organizations in all EU member states, began promoting an annual celebration of a 

European Patients’ Rights Day (18
th

 April) as a common occasion to inform, discuss and take action 

to improve patients’ rights in Europe. It offers an excellent opportunity to highlight that citizens 

should be put at the heart of the health agenda.  

The new Directive concerning the application of patient's rights in cross-border healthcare, 

recently voted in the European Parliament, shall represent an important point of reference for the 

promotion of the citizens’ rights in health at national and European level. The inclusion of many 

rights drafted in the European Charter of Patients’ rights shows how much it’s fundamental to 

represent the citizens’ point of view in the European health policies and to promote initiatives 

focused on this field. 

Therefore on the 11-12
th

 of April 2011 ACN organize the European Conference of the 

5
th 

European Patients’ Rights Day to bring together different health stakeholders to discuss the 

real conditions of citizens in the health care services in Europe.  

 

This year the conference will be supported by the European Commission in the framework 

of the Public Health Programme 2008-2013 “Together for health”. Commissioner Dalli has 

confirmed his participation. 

 

Objectives 
 

The main objectives of the conference are: 

- To increase information and knowledge regarding the actual situation of patients' rights in each 

country and at EU level, by presenting the Report - “Assessing Patients’ Rights in Europe” -of the 

civic audit on the respect of patients’ rights in 20 countries. 

- To present and award a prize to concrete involvement good practices of citizens and patients’ 

organizations in health policy, that can be more widely implemented. 

- To identify concrete actions to be carried out by each group of stakeholders at the European and 

national level. 

- To bring citizens closer to EU health policy specifically national citizens and patient organisations 

which understand the added value of the EU. 

- To promote a broad network that will continue to support the European Patients’ Rights Day and 

to disseminate information regarding patients' rights at the EU and national level. 

                                                 
1
 Right to perform general interest activities;  Right to perform advocacy activities; Right to participate in policy-

making in the area of health. 
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Activities 
 

- The European Conference: a one day and half event.  

        The first day includes a morning session dedicated to general speakers providing the 

framework for the event and will be focused on a reflection on the actual situation of patients’ rights 

launching the Report of the ACN’s project on “Assessing Patients’ Rights in Europe”.  

The afternoon session - with the opening remarks from the Commissioner Dalli - is dedicated to the 

“best practices of civic participation in the field of health” from around Europe; there will be a 

presentation of the good practices collected by Acn web site and the “Best Practices Award” 

celebration. The three rights of active citizenship of the European Charter of Patients’ Rights will 

be the framework. The objective is to present and propose concrete actions of civic involvement 

that can be taken at the European and national level by the various stakeholders present.  

The first day ends with a networking cocktail. 

 

      The second day morning session is focused on the presentation and discussion in plenary of the 

proposed actions and to discuss the new Directive on patients’ rights to cross border healthcare.  

 

The output should be: steps or actions that can be taken to put citizens at the centre of EU Health 

Policy from this moment on, to the next European Patients’ Rights Day.   

 

Expected participants: 200. 

 

A final document with all concrete actions will be drown.  
 

- National dissemination events in almost 21 European countries: the European conference 

serves as a spring board to generate national dissemination events of the conference results and of 

the best practices identified. In each event there will be also the presentation of the Report on 

Assessing Patients’ Rights in Europe. All the national events will take place in 3 months range of 

time after the European Conference, starting from the official date of the European Patients’ Rights 

Day (18
th

 April). The aim is to widespread, at national level, the instruments for the empowerment 

of the civic organizations in the Health field. As a matter of fact, these events shall give the chance 

to promote a national discussion among healthcare stakeholders and to produce concrete actions of 

civic participation to be implemented. 
 

- A Patients’ rights web page will be created in the ACN website to disseminate all the events, of 

the good practices and to update the state of patients’ rights in Europe; a monthly newsletter will 

provide the related news. 
 

- An European and national events’ Final Report will be drafted. 
 

        The Conference preparation, dissemination and follow up activities are coordinated by 

ACN with the support and collaboration of a Steering and Scientific Committee, where the 

representatives of the most important European networks on health will be involved. They will 

represent almost all people involved in the concrete implementation of patients’ rights such as 

doctors, nurses, hospitals’ associations, pharmacists, patients’ organizations of course. 

 The innovative aspect is not only the number and type of participants, but more importantly the 

approach of recognizing citizens not only as “users or consumers” of health services or “patients” 

with a specific diseases, but rather as an essential stakeholder concerned with the sustainability and 
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quality of healthcare. Another purpose of the event is to definitely consider citizens and patients not 

as a problem to be dealt with but as an active participant involved in finding better solutions to the 

growing challenges facing health systems. The European and the national conferences will promote 

a broader alliance between civic organizations as well as among other important healthcare 

stakeholders such as health professionals (doctors, nurses, pharmacists) and industries. 


